
2

Average
Number of

Eligibles per
Month (4)

Number of
Beneficiaries
Served per

Year

1
I
!	 Approved	 Penetration
I	 Claims	 1	 Rate

Approved Claims
per Beneficiary
Served per Year

i Penetration
Rate

Approved Claims
per Beneficiary
Served per Year

Approved Claims
Penetration	 per Beneficiary

Rate	 ; Served per Year-ELIGIBILITY CATEGORIES
Disabled 600 159 $959,704 26.50% $6,036 18.35% $4,285 17.30% $4,227
Foster Care 32 15 $226,356 46.88% $15,090 63.92% $7,038 61.29% $7,268
Other Child 2 , 401 119 $842,449 4.96% $7,079 7.02% $5,832 4.09% $4,392
Family Adult 1,011 93 $279,575 9.20% $3,006 7.27% $2,251 3.68% $2,218
Other Adult 856 1	 15 $29,081 1.75% $1,939 2.56% $2,035 0.93% $2,764
SERVICE CATEGORIES
Inpatient Services 4,8801	 8 $36,624 0.16% $4,578 0.24% $6,945 0.41% $6,864
Residential Services 4,880 0 $0 0.00% $0 0.01% $4,031 0.06% $7,665
Crisis Stabilization 4,880 2 $851 0.04% $425 0.07% $1,297 0.30% $1,575
Day Treatment 4,880 0 $0 0.00% $0 0.18% $7,318 0.07% $11,519
Case Management 4,880 130 $87,624 2.66% $674 3.82% $817 2.44% $827
Mental Health Serv. 4,880 314 $1,697,099 6.43% $5,405 7.84% $3,703 4.45% $3,075
Medication Support 4,880 252 $406,421 5.16% $1,613 4.11% I $1,140 2.87% $1,106
Crisis Intervention 4,880 92 $108,546 1.89% $1,180 1.95% $951 0.59% $927
TBS 4,880 0 $0 0.00% SO 0.06% $24,747 0.07% $13,005

Footnotes:

1 - Includes approved claims data on MHP eligible beneficiaries who were served by other MHPs, based on Medi-Cal recipients "County of Fiscal Responsibility"

2 - Includes Short-Doyle/Medi-Cal (SD/MC) and Inpatient Consolidation (IPC) approved claims for those whose aid codes were eligible for SD/MC program funding

3 - The most recent data processing dates for SD/MC and IPC approved claims and MEDS Monthly Extract File (MMEF) respectively by DMH for the reported calendar year

4 - County total number of yearly unduplicated Medi-Cal eligibles is 6.149

5 - Beginning with CY10 data, CAEQRO made the following Service Category Changes:

- "24 Hours Services" is no longer a unique service category. The components of "24 Hours Services" are reported as "Inpatient Services" or "Residential Services"

- "23 Hours Services" has been relabeled "Crisis Stabilization", which includes Urgent Care

- "Linkage/Brokerage" has been relabeled "Case Management"

- "Outpatient Services" is no longer a unique service category. The components of "Outpatient Services" are reported as "Mental Health Serv." or "Crisis Intervention"
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COLUSA County MHP Medi-Cal Services Retention Rates CY10
Sieniticant claims lae may exist due to SD/MC Phase II processine issues. The claims Fay varies across the MI-IPs.

Number of Services
Approved per

Beneficiary Served

# of
beneficiaries

COLUSA

%

STATEWIDE

Cumulative	 Cumulative	 Minimum%%	 %	 %
Maximum

1 service 25 6.48 6.48	 9.93	 9.93	 5.26 18.53
2 services 16 4.15 10.62	 6.72	 16.66	 4.15 15.79
3 services 14 3.63 14.25 5.82	 22.48	 2.96 10.53

4 services 10 2.59 16.84 5.12	 27.60	 0.00 8.87
5 - 15 services 118 30.57 47.41 33.00	 60.60 22.39 41.45
> 15 services 203 52.59 100.00 39.40	 100.00 18.01 57.59

Prepared by APS Healthcare / CAEQRO

Source: Short-Doyle/Medi-Cal approved claims as of 05/06/2011; Inpatient Consolidation approved claims as of 07/08/2011

Note: Number of services is counted by days for any 24 hours and day services, and by visits or encounters for any outpatient services
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Medi-Cal Approved Claims Data for COLUSA County MHP Calendar Year 10

Foster Care
SiEtnificant claims lac may exist due to SD/MC Phase H processinc issues The claims lag varies across the M VIPs.

'APS Healthcare
Date Prepared:	 07/20/2011, Version 1.0

Prepared by: Hui Zhang, APS Healthcare / CAEQRO
Data Sources: DMH Approved Claims and MMEF Data - Notes (1) and (2)
Data Process Dates: 05/06/2011, 07/08/2011, and 04/04/2011 - Note (3)
Important Changes:	 Note (5)

,

Average
Number of

Eligibles per
Month (4)

Number of
Beneficiaries
Served per

Year
Approved	 ,	 Penetration

Claims	 1	 Rate

Approved Claims
per Beneficiary
Served per Year

Penetration
Rate

Approved Claims
per Beneficiary
Served per Year

t,

Penetration
Rate

Approved Claims
per Beneficiary
Served per Year

_ ___
TOTAL

32 15 $226,356( 46.88% $15,090 63.92% $7,038 61.29% $7,268
AGE GROUP
0-5 8 1 $1,305 12.50% $1,305 37.30% $2,112 42.17% $3,299
6+ 24 14 $225,051 58.33% $16,075 73.41% $7,931 67.95% $8,126
GENDER
Female 14 8 $181,588 57.14% $22,698 72.11% $5,924 59.51% $7,120
Male 18 7 $44,768 38.89% $6,395 56.40% $8,346 62.98% $7,401
RACE/ETHNICITY
White 9 6 $51,476 66.67% $8,579 68.90% 87,106 53.00% $8,098
Hispanic 16 5 $151,730 31.25% $30,346 48.10% $7,744 72.72% $5,835
African-American 3 2 $9,688 66.67% $4,844 61.11% $5,983 68.13% $7,815
Asian/Pacific Islander 0 0 $0 0.00% $0 87.50% $4,373 69.93% $7,502
Native American 5 2 $13,462 40.00% $6,731 50.57% $6,578 45.51% $7,087
Other 0 0 $0 0.00% $0 0.00% $0 36.93% $10,525
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Average
Number of

Eligibles per
Month (4)

Number of
Beneficiaries
Served per	 Approved

Year	 I	 Claims

..

j	 Penetration
Rate

,.-

Approved Claims
per Beneficiary
Served per Year

mil

Penetration
Rate

- 1 --1	
,m..

Approved Claims
per Beneficiary
Served per Year

I.: T gvvIDE

Penetration
Rate

Approved Claims
per Beneficiary
Served per Year

SERVICE CATEGORIES
Inpatient Services 32 0 $0 0.00% $0 0.57% $7,756 2.16% $7,147
Residential Services 32 0 $0 0.00% $0 0.00% $0 0.01% $3,695
Crisis Stabilization 32 0 $0 0.00% $0 0.14% $1,324 1.05% $1,232
Day Treatment 32 0 $0 0.00% $0 2.56% $13,071 2.88% $12,176
Case Management 32 5 $1,432 15.63% $286 27.13% $795 28.18% $957
Mental Health Serv. 32 15 $203,382 46.88% $13,559 61.65% $5,449 58.53% $5,037
Medication Support 32 10 $15,718 31.25% $1,572 16.48% $1,157 19.23% . $1,510
Crisis Intervention 32 5 $5,824 15.63% $1,165 5.54% $727 4.03% $1,425
TBS 32 0 $0 0.00% $0 1.42%'	 $22,015 3.00% $12,351

Footnotes:

1 - Includes approved claims data on MHP eligible beneficiaries who were served by other MHPs, based on Medi-Cal recipient's "County of Fiscal Responsibility"

2 - Includes Short-Doyle/Medi-Cal (SD/MC) and Inpatient Consolidation (IPC) approved claims for those whose aid codes were eligible for SD/MC program funding

3 - The most recent data processing dates for SD/MC and IPC approved claims and MEDS Monthly Extract File (MMEF) respectively by DMH for the reported calendar year

4 - County total number of yearly unduplicated Medi-Cal eligibles is 63

5 - Beginning with CY10 data, CAEQRO made the following Service Category Changes:

- "24 Hours Services" is no longer a unique service category. The components of "24 Hours Services" are reported as "Inpatient Services" or "Residential Services"

- "23 Hours Services" has been relabeled "Crisis Stabilization", which includes Urgent Care

- "Linkage/Brokerage" has been relabeled "Case Management"

- "Outpatient Services" is no longer a unique service category. The components of "Outpatient Services" are reported as "Mental Health Serv." or "Crisis Intervention"
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COLUSA County MHP Medi-Cal Services Retention Rates CY10

Foster Care
Si_ni ticant claims la:t may exist due to SD/MC Phase II proccssine, issues. The claims la:: varies across the MI IP:,

NumAberovedof Services
ppr

Beneficiary Served

# of
beneficiaries

COLUSA

%
Cumulative

%

STATEWIDE

ok	 Cumulative	 Minimum
%	 ok

Maximum
ok

1 service 0 0.00 0.00 6.48	 6.48 0.00 22.97

2 services 0 0.00 0.00 5.23 11.71 0.00 16.89

3 services 0 0.00 0.00 4.64 16.34 0.00 16.30

4 services 1 6.67 6.67 3.65 19.99 0.00 15.15

5 - 15 services 2 13.33 20.00 26.21 46.20 7.14 54.55

> 15 services 12 80.00 100.00! 53.80 100.00 18.18 80.00

Prepared by APS Healthcare / CAEQRO

Source: Short-Doyle/Medi-Cal approved claims as of 05/06/2011; Inpatient Consolidation approved claims as of 07/08/2011

Note: Number of services is counted by days for any 24 hours and day services, and by visits or encounters for any outpatient services
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Medi-Cal Approved Claims Data for COLUSA County MHP Calendar Year 10

Transition Age Youth (Age 16-25)
Significant claims la g may exist du ‘'. to SD. MC Phase li processing issues. The claims lau varies .icross the MI i Ps.

APS Healthcare
Date Prepared: 07/20/2011, Version 1.0

Prepared by: Hui Zhang, APS Healthcare / CAEQRO

Data Sources: DMH Approved Claims and MMEF Data - Notes (1) and (2)

Data Process Dates: 05/06/2011, 07/08/2011, and 04/04/2011 - Note (3)

Important Changes: Note (5)

Average
Number of

Eligibles per
Month (4)

Number of
Beneficiaries
Served per

Year	 I
Approved

Claims
Penetration

Rate

Approved Claims
per Beneficiary
Served per Year

Penetration	 I
Rate

Approved Claims
per Beneficiary
Served per Year

Penetration
Rate

Approved Claims
per Beneficiary
Served per Year

TOTAL
671 79 	 $489,019 11.77% $6,190 I 11.50% $4,711 j 6.82% $5,515

AGE GROUP
16-17 214 29 $218,255 13.55% $7,526 16.19% $6,014 10.07% $6,474

18-21 289 39 $250,718 13.49% $6,429 10.32% $4,607 6.04% $5,011

22-25 169 11 $20,046 6.51% $1,822 8.88% $2,642 4.46% $4,236

GENDER
Female 393 44 $273,397 11.20% $6,214 10.70%1 $4,576 5.65% $5,250

Male 278 35 $215,622 12.59% $6,161 12.58%1 $4,866 8.51% $5,771

RACE/ETHNICITY
White 165 39 $237,976 23.64% $6,102 13.48% $4,543 12.17% $5,728

Hispanic 476 36 $224,831 7.56% $6,245 6.42% $4,347 4.77% $5,112

African-American 12 1 $8,383 8.33% $8,383 14.39% $6,733 10.81% $5,655

Asian/Pacific Islander 11 0 $0 0.00% $0 3.72% $1,266 3.57% $5,703

Native American 5 2 $14,787 40.00% $7,393 10.65% $5,038 9.99% $5,614

Other 4 1 $3,042 25.00% $3,042 16.67% $9,818 '	 7.15% $7,037
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111=11111111L C" SIVAIi....	 - - !III
Average

Number of
Eligibles per

Month (4)

Number of
Beneficiaries
Served per	 Approved

Year	 Claims
Penetration

Rate

Approved Claims
per Beneficiary
Served per Year

1
I Approved Claims

Penetration	 per Beneficiary
Rate	 , Served per Year

:,
I	 Penetration

Rate

Approved Claims
per Beneficiary
Served per Year

ELIGIBILITY CATEGORIES
Disabled 44 14 $101,299 31.82% $7,236 26.38% I	 $6,034 20.91% $6,119

Foster Care 10 11 $157,970 110.00% $14,361 78.69% $7,424 79.64% $8,030

Other Child 201 24 $103,317 11.94% $4,305 13.65% $4,370 7.92% $4,747

Family Adult 312 31 $113,488 9.94% $3,661 7.26% $2,821 3.97% $3,198

Other Adult 115 5.22% $2,157 7.84% ! $2,020 2.70% $3,950

SERVICE CATEGORIES
Inpatient Services 671 4 $20,319 0.60% $5,080 0.39% $4,840 0.72% $6,255

Residential Services 671 0 $0 0.00% $0 0.01% $257 0.05% $8,210

Crisis Stabilization 671 1 $284 0.15% $284 0.12% $1,054 0.48% $1,412

Day Treatment 671 0 $0 0.00% $0 0.33% $10,640 0.18% $11,401

Case Management 671 23 $11,894 3.43% $517 4.31% $1,023 3.01% $937

Mental Health Serv. 671 71 $372,322 10.58% $5,244 9.89% $3,572 5.65% $3,775

Medication Support 671 48 $66,583 7.15% $1,387 4.80% $964 3.05% $1,189

Crisis Intervention 671 23 $17,618 3.43% $766 2.65% $842 0.94% $960

TBS 671 0	 $0 0.00% SO 0.09% $22,302 0.11% $10,933

Footnotes:

1 - Includes approved claims data on MHP eligible beneficiaries who were served by other MHPs, based on Medi-Cal recipient's "County of Fiscal Responsibility"

2 - Includes Short-Doyle/Medi-Cal (SD/MC) and Inpatient Consolidation (IPC) approved claims for those whose aid codes were eligible for SD/MC program funding

3 - The most recent data processing dates for SD/MC and IPC approved claims and MEDS Monthly Extract File (MMEF) respectively by DMH for the reported calendar year

4 - County total number of yearly unduplicated Medi-Cal eligibles is 1,008

5 - Beginning with CY10 data, CAEORO made the following Service Category Changes:

- "24 Hours Services" is no longer a unique service category. The components of "24 Hours Services" are reported as "Inpatient Services" or "Residential Services"

- "23 Hours Services" has been relabeled "Crisis Stabilization", which includes Urgent Care

- "Linkage/Brokerage" has been relabeled "Case Management"

- "Outpatient Services" is no longer a unique service category. The components of "Outpatient Services" are reported as "Mental Health Serv." or "Crisis Intervention"
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COLUSA County MHP Medi-Cal Services Retention Rates CY10

Transition Age Youth (Age 16-25)

Significant claims lau may exist due to SD/MC Phase II processiml issues. The claims lmL varies across the MHPs.

Number of Services
Approved per

Beneficiary Served

# of
beneficiaries

COLUSA

%
Cumulative

% %

STATEWIDE

Cumulative	 Minimum
%	 %

Maximum
%

1 service 4 5.06 5.06 10.52 10.52 0.00 27.03

2 services 6 7.59 12.66 6.76 17.28 0.00 18.18

3 services 2 2.53 15.19 5.35 22.63 0.00 13.08

4 services 1 1.27 16.46 4.54 27.17 0.00 12.16

5 - 15 services i	 22 27.85 44.30 29.61 56.78 0.00 42.31

> 15 services 44 55.70 100.00 43.22 100.00 10.81 100.00

Prepared by APS Healthcare / CAEQRO

Source: Short-Doyle/Medi-Cal approved claims as of 05/06/2011; Inpatient Consolidation approved claims as of 07/08/2011

Note: Number of services is counted by days for any 24 hours and day services, and by visits or encounters for any outpatient services



CRITERION 2
COUNTY MENTAL HEALTH SYSTEM

UPDATED ASSESSMENT OF SERVICE NEEDS

Criterion 11

Question #1V

MHSA Community Services and Supports (CSS) population assessment and service needs

B. Colusa County has a large Hispanic population and the employment rate for these
individuals is very high. The lack of experience and low education does not give these
client much option. We have in place the One-Stop where people can go and increase
their knowledge base, but because of the stigma involved people are afraid and
embarrassed. Many times these individuals are embarrassed because they have not
mastered the English language and are afraid of ridicule.



Criterion #2

V. Prevention and Early Intervention (PEI) Plan: The process used to
identify the PEI priority populations.

Colusa County continuously strives to improve access to mental health
services for its underserved communities. These communities are the
Hispanic/Latino population, Native Americans and Foster Care Youth. Every
plan that is written in Colusa County includes this population as a target and
strategies are put in place to effectively reduce racial/ethnic service
disparities. Through our PH Planning funding we worked with the local One-
Stop to provide specific outreach to the Hispanic/Latinos via a One-Stop
Hispanic/Latino staff member. We have continued to use this staff person
through the One-Stop to do implementation updates, progress reporting and
additional planning. Via the Native American Collaboration we were able to
effectively bring the original number of 4 native American's in 2005-2006 to
over 45 per month currently. The Foster Care youth are written into our plans
as being eligible to receive services regardless of other criteria that ate used
in our youth specific programs. We also serve those Transitional Age Youth
(TAY) ages 19-21. Services are delivered in a culturally and linguistically
competent manner our client population as well as staffing, reflect the county
population. We work to reduce disparities through outreach and engagement
via staff that are able to provide bilingual and bicultural services to engage the
diverse community and assist individuals in assessing our services.



CRITERION 3
COUNTY MENTAL HEALTH SYSTEM

STRATEGIES AND EFFORTS FOR REDUCING
RACIAL, ETHNIC, CULTURAL, AND LINGUISTIC

MENTAL HEALTH DISPARITIES

I. .List the target populations with disparities your county identified in Medi-Cal and all
MHSA components (CSS, WET, and PEI.

Our target population consist of children from 0 -5 that have been identified by their

parents/caregivers.

Children at school age ranging from 6 — 18 years old

c).Young Adults or the Transitional Age Youth (TAY) 19 — 21 years old

d) Adults ranging in age from 22 — 99

The processes used to identify the disparities are the referrals receive from:

Referrals from the local Sheriff and Police Departments

The school principle, teachers or school counselors

Parents

Any concerned county resident

II. The main disparities we found in Colusa County were the lack of resources and
education. The county is spread out over 2000 square miles. The land has been used
primarily fbr agriculture, but new homes and neighborhoods are developing rapidly. The
poverty levels are very high and the unemployment level about 27% as of 2010.

III. One of the ways we found to reduce disparities was to engage in a great deal of
outreach so that we can capture those individuals that are hampered by a language barrier
or those that require transportation because they live so far from the local mental health
office.



The County of Colusa has in place a system that allows us to review the data that is
gathered on a monthly basis to insure the what we are doing to reach out to the
community is working. We have developed the Direct Schools program to engage those
students that have been identified with having major behavioral issues at home and at
school. We have the Wraparound program that assists children and families. We have
the Native American Collaboration that assists those Native American Children and their
families by providing an array of mental health services from medication management to
individual therapy sessions. And we have the Adult and Children's Systems of Care that
have implemented the Full Service Partnership slots and have managed to provide a full

array of "whatever it takes" services.

From 09/10 — 10/11 services have increased to African Americans increased to 33%,
services to Mexicans/Mexican Americans increased to 32% and increased children
services to 31%. We also had an increase in our certified bilingual speaking staff.



COLUSA COUNTY BH
162 E. Carson Street, Ste. A

Colusa CA, 95932
Clinician Caseload Report For Clients With Dates of Service From 7/1/2010 Through 6/30/2011

Number of Clients Served (unduplicated): 544

Client Ethnicity Counts

Client language

13
1

12
2

2.4%
0.2%
2.2%
0.4%

191 35.1% Total Clients Reported (duplicated): 545
2
2

0.4%
0.4% Average Client LOS (months): 30.5

72 13.2%
4 0.7% Children (0-18) Count: 267 49.0 %
1

244
0.2%

44.9% Adults (19-64) Count: 259 47.5 %
544 100.0% Elderly (65 +) Count: 19 3.5 %

Transational Youth Age (16-25): 107 19.6 %

Medi-Cal Clients: 513 94.1 %

New Admission Clients: 210 38.5 %

Female Clients: 282 51.7 %

Male Clients: 263 48.3 %

Dual DX Clients: 64 11.7 %

Multi DX Clients: 225 41.3 %

0 0.0%
English
Spanish

429
111

79.3%
20 5% With Without

Medi-Cal Medi-CalUnknown / Not Reported 1 0.2% Medi-Cal Breakdown by Age
Total: 541 100.0%

Children (0-18) Count: 260 7

Adults (19-64) Count: 235 24

Elderly (65 +) Count: 18 1

American Indian
Asian Native

IN Black/African-American
Hawaiian
Mexican/Mexican American
No Entry
Other Asian

^ Other Hispanic/Latino
Other Race
Vietnamese
White
Total:

Page 1 of 2
tun Date: 7/14/2011 i	 1:16:12PM

Note: Medi-Cal clients are identified as services billed to Medi-Cal (not necessarily approved). Clien
counts are duplicated (e.g. If Client A is serviced by two clinicians, the count is two).



COLUSA COUNTY BH
162 E. Carson Street, Ste. A

Colusa CA, 95932

All Clinicians Caseload Summary For Clients With Dates of Service From 7/1/2010 Through 6/30/2011

Number of Clients Served (unduplicated): 544

Total Clients Reported (duplicated): 545

Client Ethnicity Counts	 Average Client LOS (months): 30.5

	Children (0-18) Count:	 267

	Adults (19-64) Count:	 259

	Elderly (65 +) Count:	 19

	

Transational Youth Age (16-25): 	 107

	Medi-Cal Clients:	 513

	

New Admission Clients:	 210

	Female Clients:	 282

	Male Clients:	 263

	Dual DX Clients:	 64

	

Multi DX Clients:	 224

49.0%

47.5%

3.5%

19.6%

94.1%

38.5%

51.7%

48.3%

11.7%

41.1%

Without
Medi-Cal      

a American Indian
Asian Native
Black/African-American
Hawaiian
Mexican/Mexican American
No Entry
Other Asian
Other Hispanic/Latino
Other Race
Vietnamese
White

Total:

	

13	 2.4%

	

1	 0.2%

	

12	 2.2%

	

2	 0.4%
191 35.1%

	

2	 0.4%

	

2	 0.4%
72 13.2%

	

4	 0.7%

	

1	 0.2%
244 44.9%

544 100.0%                  

Medi-Cal Breakdown by Aqe 
With

Medi-Cal     

Children (0-18) Count: 260 7

Adults (19-64) Count: 235 24

Elderly (65 +) Count: 18 1

Page 1 of 1
Run Date: 711312011 @ 11:33:37AM

Note. Medi-Cal clients are identified as services billed to Medi-Cal (not necessarily approved). Client
counts are duplicated (e.g. If Client A is serviced by two clinicians, the count is two).



COLUSA COUNTY BH
162 E. Carson Street, Ste. A

Colusa CA, 95932

All Clinicians Caseload Summary For Clients With Dates of Service From 7/1/2009 Through 6/30/2010

Number of Clients Served (unduplicated): 501

Client Ethnicity Counts
Total Clients Reported (duplicated): 511

Average Client LOS (months): 39.1

Children (0-18) Count:

Adults (19-64) Count:

Elderly (65 +) Count:

Transational Youth Age (16-25):

Medi-Cal Clients:

New Admission Clients:

Female Clients:

Male Clients:

Dual DX Clients:

Multi DX Clients.

Medi-Cal Breakdown by Age 

Children (0-18) Count:

Adults (19-64) Count:

Elderly (65 +) Count:

204
	

39.9%

279
	

54.6%

28
	

5.5%

121
	

23.7%

490
	

95.9%

187
	

36.6°/0

264
	

51.7%

247
	

48.3%

62
	

12.1%

240
	

47.0%

Without 
Medi-Cal

200 4

264 15

26 2

American Indian	 13

Asian Native	 1

n Black/African-American	 9

n Hawaiian	 2

Mexican/Mexican American 	 145

Other Asian
	 1

Other Hispanic/Latino
	

72

gs Other Race
	 8

Vietnamese
	

3

White
	 247

Total:
	 501

2.6%
0.2%
1.8%
0.4%

28.9%
0.2%

14.4%
1.6%
0.6%

49.3%

100.0%

With
Medi-Cal

Page 1 of 1

Run Date: 7/13/2011 @ 9:59:09AM
Note: Medi-Cal clients are identified as services billed to Medi-Cal (not necessarily approved). Client
counts are duplicated (e.g. If Client A is serviced by two clinicians, the count is two).
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